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To His Excellency 


Major General Georges P. Vanier, D.S.O., M.C., C.D., 
Governor General and Commander-in-Chief of Canada. 


May it please your Excellency: 


I have the honour to submit to your Excellency the report of the 
Department of Public Printing and Stationery for the fiscal year ended 
March 31, 1963. 


Respectfully submitted, 


J. W. PICKERSGILL, 


Secretary of State of Canada and 
Minister in charge of the Department 
of Public Printing and Stationery. 


OTTAWA, July 1963. 


Digitized by the Internet Archive 
in 2023 with funding trom 
University of Toronto 


https://archive.org/details/31/61116487182 


The Honourable J. W. Pickersgill, P.C., M.P., 
Secretary of State of Canada and Minister in charge of the 
Department of Public Printing and Stationery. 


SIR: 


I have the honour to submit the annual report of the 
Department of Public Printing and Stationery for the fiscal year 
1962-63, in accordance with Section 36 of the Public Printing 
and Stationery Act, Chapter 226, R.S. 1952. 


The work of the Department was carried out in a most 
efficient and satisfactory manner. A summary of the operations 
of the services of the Department, under their respective 
headings, is hereby presented. 


All of which is respectfully submitted, 


ROGER DUHAMEL 
Queen’s Printer. 


OTTAawa, July 9, 1963 
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Annual Report of the 
Department of Public Printing and Stationery 


FUNCTIONS AND ORGANIZATION 


On June 2, 1886, the Department of Public Printing and Stationery 
was established by an Act of Parliament, Chapter 22. 

Although the Department of Public Printing and Stationery came into 
being in 1886, the office of the Queen’s Printer had already been established 
under An Act Respecting the Office of the Queen’s Printer and the Public 
Printing, Chapter 7, assented to on June 22, 1869. 

The main plant and offices of the Department are located in the Na- 
tional Printing Bureau, Hull, P.Q. 

The Department is responsible for the following duties in relation to 
services required for the Senate and the House of Commons and the several 
departments of the government, namely: (a) the execution and audit of all 
printing, stereotyping, electrotyping, lithography, binding, or work of the 
like nature, and the procuring of the material therefor; (b) the purchase 
and distribution of all paper and other articles of stationery of all kinds; (c) 
the sale of all books or publications issued by order of either or both Houses 
of Parliament or by any department of the government; and (d) the free 
distribution of all public documents to persons and institutions who are 
entitled, under Treasury Board authority, to receive them without payment. 
The Department is also responsible for the printing, publication and distri- 
bution of the Statutes of Canada, (according to the provisions of the Publica- 
tion of Statutes Act, R.S.C., 1952, Chapter 230) and the Canada Gazette, 
the official gazette of Canada, which is printed in two parts: Part I, which 
contains notices of a general character; and Part H, which contains all rules, 
orders, regulations and proclamations of a legislative or of an administrative 
character having general effect or imposing a penalty. 

The Department consists of six branches, namely: Printing Production, 
Main Plant; Printing Production, Field Units; Procurement, Purchasing and 
Stores; Publications; Administrative Services; and Financial Services. In 
addition, there is a Departmental Secretary who has charge of general cor- 
respondence, central registry, the reception of tenders, and relevant secretarial 
and executive functions. 
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PRINTING PRODUCTION, MAIN PLANT 


The effect of the cost reduction programme on the Main Production 
Branch is reflected in the net values of production of $6,457,184 for this 
fiscal year, and $6,966,707 for the previous year—a decrease of $509,523 
or 7.3%. This decrease is attributed to a decrease in personnel of the Branch 
of 2.5%; a decrease in overtime requirement from the previous year of 
66%; a decrease in printing requirements by the Houses of Parliament; and 
a general decrease in printing requirements for all other customers. 

The value of commercial printing increased to $6,339,035 from $5,978, 
293 for the previous year, an increase of 6.0%, while the total demand for 
printing by all departments was decreased by $115,412 or 0.7%. This in- 
crease in the volume of commercial printing is largely due to an increased 
requirement by those customers whose work required the utilization of 
equipment not available in this Department for optimum efficiency in pro- 
duction; and on the volume of printing scheduled for our plant at the time 
further work required processing. 

Despite this decrease in volume, the Production Branch has continued 
to increase its efficiency by increasing productivity, decreasing plant over- 
head, reorganizing line supervision and production control, and continuing 
its studies in methods improvement. 

It is gratifying to all employees of the Production Branch that Wilfrid 
Eggleston’s “The Queen’s Choice”, which was printed in the main plant, 
won an award in the Typography Exhibition 1962. 


Plant Operations 


The table which follows indicates the decreased demand of printing 
for parliamentary papers during the last three fiscal years. The annual volume 
of printing for this fiscal year has decreased by 18,787 pages or 33% from 
the fiscal year 1961-62, because the number of days in session have de- 
creased. However, the average daily volume of printing has increased to an 
average of 443 pages per day for 1962-63 from 384, an increase of 15%. 


Number of pages 
1962-63 1961-62 1960-61 
Daily Work 
(includes House of Commons Hansard, 
Votes and Proceedings and Orders of 
the Day, Senate Hansard and Minutes 
of Proceedings, all in both English 


and French) bos Sesh cee ee a ie 28,135 29,580 30,685 
Committee ee SIE, eh ee. oe 4,324 16,295 19,992 
Bills Sy. o¢ears.pet.ofdt see a 5,219 10,590 10,805 


37,678 56,465 61,482 


Days Al Session a. wie ees 85 147 168 
Pages per-day.c..., 32.6 eee 443 384 366 
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The range from high to low of the demand for printing by the offset 
process has varied less this year than for the hot metal process so that the 
number of offset impressions produced in the main plant has decreased by 
8.8% from 83.9 millions in 1961-62 to 76.5 millions in 1962-63. The 
efficiency, measured by the impressions produced per labour hour, is 1.4% 
more than the previous fiscal year. 

The letterpress impressions produced during the fiscal year 1962-63 
were 61.9 millions whereas the volume in 1961-62 was 70.7 millions, a 
reduction of 12.5%. However, the efficiency of this Division has also in- 
creased this year, since the impressions per labour hour is 6.1% more. 


Impressions Produced by Offset and Letterpress 


1962-63 1961-62 
Offset (Impressions) 
debe Re 12 Dts DECSSES,», 4.454 te ee 10,935,607 13,449,780 
LB tx 24 PLOSSES. 2) eee et 6,914,145 7,920,234 
Pal iceee lO ae DTESSES 1... fot: sacsieeore 10,141,157 11,309,831 
Zax NS ta DICSSES. «f.tic coe eee 28,905,419 33,250,375 
Be 4 PI eBSes nba settee. 19,556,998 17,932,589 
PNY EAT oe i ees eee eet eas 76,453,326 83,862,809 
Letterpress (Impressions) 
arve: Cynders presses)... nee).t. 8 26,209,476 33,000,465 
Pony cylinder: presses :...44..c.cel .a6ts 11,776,408 12,194,820 
BV CLLIC AL DECSSCSHa tas ook ee oo: 16,740,161 19,616,122 
PLALELLS DIESSES\e. Cini. ie ce ee 1,469,824 2,879,432 
Heidelbere presses. 2.012 4. ba Bf Ah a af 2,985,114 
2 VU ee Rie oi ore Ai Pa 61,911,662 70,675,953 


With the firm support of officers of the Treasury Board, the Civil 
Service Commission and the Technical Research Officer of this Department, 
the Varitype Division of this Branch undertook a special project designed 
to further centralize the cold composition process for government service. 
Completion of the various phases of this project is expected during the fiscal 
year 1963-64. An estimated reduction in the cost of cold composition to 
our customers is approximately $200,000. 

The “Microfilm Xerography” process was used for the whole of this 
year’s production of patents resulting in a 58% reduction in the cost of 
printing. 


Planning 


The year in the Planning Division has been one of activity in the 
estimating function and close co-operation with other government departments 
in order to minimize printing costs. 
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Co-operation from other departments has been outstanding, especially 
when suggestions have been made to produce printing items more economi- 
cally by making changes in format, material or other items affecting the 
work in question. 

All Planning Officers have taken part in this programme, but it has 
been chiefly the work of the “Methods Committee” and liaison with depart- 
ments that has helped achieve the benefits which have been passed on to 
departments requiring printing. 

This Division processed 15,126 requisitions this year, compared with 
20,578 for last year, a decrease of 26% which is partly due to cost reduction 
efforts including bulk buying by departments, on a yearly basis, to effect 
savings. 

The Forms Section has continued to give advice and service to depart- 
ments and has helped the Civil Service Commission run twelve courses 
comprising approximately ten weeks of training for Forms Control and Forms 
Design Officers and other Administration Officers. 

A special project known as the paper work project of the Main Produc- 
tion Branch was begun by the Forms Section, this year. This project was 
recommended by the Royal Commission on Government Organization and 
it is designed to improve, re-organize, and eliminate unnecessary paperwork 
and control procedures in the Branch, and in the paperwork and procedures 
interconnecting the Production Branch and those branches providing service. 

The Art and Illustration Section has been more active during this fiscal 
year, providing layouts and designs to customer departments. The work of 
this Section includes some outstanding designs for printing. 


Plant Studies 


The Project Section of the Division successfully completed the installa- 
tion of a facsimile method of reproducing Canadian Patent Specifications 
which has resulted in an annual saving in excess of $431,000. During the 
year, a purchase specification covering bindery threads was completed and 
work on a similar specification covering lithographic film was continued in 
co-operation with the Canadian Government Specifications Board. In addition, 
a total of 103 suggestions made under the Suggestion Award Programme were 
investigated and assessed. 

Work was also started on a survey to identify, classify and measure the 
production workload. The survey is designed to provide information necessary 
to effective work scheduling and to provide a guide for the future acquisition 
of plant equipment, in keeping with recommendations of the Royal Com- 
mission on Government Organization. 

The Methods and Standards Section of the Division, as a result of method 
studies and the application of measured work standards to our Patent Printing 
operations, produced a saving of $12,665. While this amount is less than the 
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savings attained in other years, it should be noted that this Section was 
operating on an accelerated basis, the staff having been augmented by the 
addition of in-plant trained journeymen personnel. During this time, a great 
deal of study data was accumulated for the Composition and Letterpress 
operations. This data will be applied during the fiscal year 1963-64. 

When the Government’s cost reduction programme was imposed in July 
1962, the staff was cut back sharply and, as a result, the analysis of the data 
proceeded at a greatly reduced tempo. However, analysis is continuing and 
will result in further significant savings in the future. 

The Plant Studies Division being largely a fact-finding group, its success 
depends in great measure on the assistance of others. Therefore, the con- 
tribution made by members of other departmental groups is acknowledged. 


Plant Engineering and Maintenance 


The requirements for Plant Engineering and Maintenance services is 
continually increasing with the complexity of the equipment operating in 
modern industry. The effect is that the cost of the services generally has 
become a greater part of the total manufacturing cost. The increasing com- 
plexity and cost have resulted in the assignment of more importance to this 
function, but the Division is conscious of the fact that it can accomplish 
management objectives only with close co-ordination and co-operation with 
all members of the management team. 

The results of the Engineering and Maintenance Division improvement 
plan are reflected in the following statements. 

Productive operation this year, in the main plant and printing units, has 
increased machinery investment for replacement by 2.1%, increased total 
impressions by 0.95% and decreased the net value of production by 4%. 
The overall labour cost of the Engineering and Maintenance Division for these 
services has decreased 6%. 

Since 1955, departmental printing costs have increased 61% and pro- 
ductivity has increased 132%. Engineering and Maintenance costs, during 
this period, have decreased 25% per $100 of printing production and 
decreased 51.1% per 1000 impressions produced. Actual Engineering and 
Maintenance costs, since 1955, have increased by 18.5% while the main- 
tenance cost index has increased 28.7%. In terms of 1955 dollars, expendi- 
tures for these services have decreased 10.2%. 

The Department was rewarded for its efforts towards fire prevention by 
winning the following two awards:— 

1. First place in the International Fire Prevention Association’s contest 
for government occupied single building units. 
2. Sixth place in the National Fire Protection Association’s contest 


for single multiple and district administrative operation. 
69996-7—3 
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The present standard of fire prevention practices in the building will be 
maintained and improved wherever it is found possible to do so. 


PRINTING PRODUCTION, FIELD UNITS 


This Branch endeavoured, during the year, to maintain the cost of 
printing to government departments. The accounting process became a part 
of the general accounts of the Department; this resulted in the internal 
standard cost accounting statements being recognized as subsidiaries to the 
Department’s control accounts. 

As mentioned above, the Branch was prepared to maintain printing 
rates at the previous year’s level. However, in view of the unusual conditions 
prevailing during the last quarter, a slight loss occurred and should be 
recovered if necessary, through an appropriate adjustment in printing rates 
for the new year. 

There was considerable savings to government departments resulting 
from more efficient production or labour performance, particularly towards 
the end of the fiscal year. 

Sales decreased from $3,464,000 to $3,434,000 which is a decrease of 
only 1%. 

Press impressions increased from 634 millions to 642 millions. The 
number of plates made or received decreased from 2,012,000 to 2,001,000. 

There has been a slight increase in the value of commercial printing 
contracts which are administered through the Outside Printing Units. The 
volume of commercial printing processed in 1961-62 was $82,000 cpa 
with $103,000 for 1962-63. 

Printing Units continued to sell to departments supplies used in con- 
nection with printing operations. Sales in this area amounted to $244,000 
as compared to $338,000 last year. 

The above figures show that production was maintained at the 1961-62 
level while the cost to government departments was lower by 1%. 


PROCUREMENT, PURCHASING AND STORES 


General Purchasing Division 


This Division purchased, during 1962-63, standard items amounting 
to $19,217,365 as compared to $20,128,378 for 1961-62. These consisted 
of paper, envelopes, office equipment, plant equipment, plant supplies, 
printing and stationery. This Division also handled 30,475 requisitions and 
issued 34,598 purchase orders. 

A reduction in the number of requisitions received and the total value 
of purchase orders issued is attributed, in part, to the cost reduction pro- 
gramme which became effective early in the year. 
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Under authority granted to them for this purpose, Printing Units out- 
side of Ottawa made purchases of a total value of $99,368. Of this amount, 
$63,376 was for printing and allied operations. 

Savings during the year amounted to $1,120,219. The greater part of 
this savings was effected by purchasing from the lowest source, that is the 
difference between the price paid and the average of all bids or prices 
received from regular suppliers. Another important factor responsible for 
this savings is requisitioning in bulk for customer departments, that is the 
consolidation of purchases when several requisitions are received for the 
same item. 

During the year, the Product Research Section participated in several 
meetings associated with Specifications and Standards. 

Fifty-four investigations were carried out in various departments fol- 
lowing complaints which suggested poor performance of products. In each 
instance, Product Research arranged adjustment. On four occasions in- 
volving non-catalogue requisitioning of catalogue items, Product Research 
stated case as to the undesirability of naming brands and asking for exclusive 
supply—the latter tending to create monopoly and to hinder realization of 
savings through bulk purchasing. 

Some 550 spot checks and tests were arranged in collaboration with 
D.P.W. Testing Laboratories, Department of National Defence (Inspection 
Services and Army Development Establishment), and our own Plant Studies 
Division. As a result of quality control checks made, Product Research 
sought and received six major adjustments from suppliers. Minor, straight 
exchange adjustments are apart from the above. 

Forty-three Suggestion Award submissions were referred to Product 
Research for evaluation and report. For the greater part, suggestions 
evaluated by Product Research originated with outside departments and 
concerned items of Stationery Stores issue. 


Stores Division 


The Stores inventories operating under the Queen’s Printer’s revolving 
funds numbered fifty-three at the close of the fiscal year, representing an 
increase of one over the preceding year. 

Yearly sales amounted to $7,375,009 while stock inventory was valued 
at $2,047,160 at year end. 

A value of $3,153 was recouped through the salvageable account on 
off-cut paper indicating an upward trend in this type of saving for the future. 

A Petty Cash Fund, in the amount of $100, was established in the 
Maintenance Stores to facilitate and expedite urgent and minor purchases 
available locally and the total amount spent during the year, in this respect, 
amounted to $2,021. As a result, 639 individual purchases were transacted, 
indicating a reduction for an equivalent number of purchase orders, thus 
representing a tangible saving, apart from the expeditious services rendered. 

69996-7—3} 
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Disposal of materials dormant, obsolete and surplus to requirements, 
has been brought up to date in all Stores operations, excluding Maintenance. 
Preliminary action has been undertaken to reduce Maintenance Stores in- 
ventory to a justified level, through disposal of stores and materials obsolete 
and surplus to requirements, but due to the lengthy process brought about 
by the nature and complexity of the items involved, a significant change in 
the value of this inventory will be felt only after a period of two years. 

The responsibility to administer the Traffic Section was transferred to 
the Stores organization on December 3, 1962, on authority of the Queen’s 
Printer and this transaction undoubtedly highlights the Stores activities for 
the year. 

During the year, the volume of outgoing shipments handled by the Traffic 
Section numbered 70,822 for a total of 24,371,593 lbs. Incoming shipments 
totalled 13,097 weighing 22,449,495 Ibs. 

Seven contracts have been negotiated for our outgoing shipments to 
various points from coast to coast excluding Quebec, Northwest and Yukon 
Territories, but including Montreal and Newfoundland. 

These tenders should reflect a substantial reduction in shipping costs for 
the year, even though four of these contracts became effective as late as 
November 30, 1962. 


Procurement Division 


A general decrease was noted in the volume of work processed through 
the Division, during the year. Sales of stationery to departments and agencies 
decreased by approximately $200,000 or 7%. The number of requisitions 
received was 1,400 less than the previous year or 7%, with a corresponding 
decrease of 3.3% in line postings. 

The value of direct shipments was also affected with sales dropping from 
$566,000 to $402,000. 

The average inventory increased in value by $52,000 resulting from the 
drop in sales with a stock turnover of 4.16. The latter figure is still well above 
the average figure of 3.7 reported in the commercial field. 

Arrangements were made, during the year, with the Departments of 
Citizenship and Immigration, Unemployment Insurance Commission, and 
Transport, to have their stock items shipped directly to consumers from 
Stationery Stores rather than from their own Stores. This practice will result 
in considerable savings in transportation and storage costs. 

A decrease of 6% was also noted in the number of line postings for the 
issuance of materials from Printing Stores and Sub-Stores of the Outside 
Printing Production Units. 

An increase in the number of requisitions for awards in kind which are 
held in stock for the Suggestion Award Board of the Public Service occurred. 
The Division processed 345 requisitions for 585 items. 
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Office Machine Repair Division 


During the year, the Typewriter Unit at Quebec City was closed on 
the resignation of the Officer-in-Charge and the operation transferred to the 
Montreal Unit. Similarly, the mobile Unit attached to the Victoria office was 
transferred to the Vancouver Unit to serve both cities. 

Several steps were taken also to lower the cost of operation including a 
reduction of $40,000 in the total value of repair work contracted out to 
commercial firms. It should be noted, however, that this should not be 
classed as a complete saving as overhaul work is included in this amount, 
and that the cost of same will be reflected during the next fiscal year. 

The contract for repair work in the Fredericton, N.B. area was also 
cancelled. It was found that the cost of repairs, for the first five months of 
the year, amounted to $853 per month. The cost of repairs for the remaining 
seven months of the year when not under commercial contract, amounted to 
$396 per month, a saving of $457 per month for the period. Briefly, it is 
observed that the year’s activity indicates that a larger number of shop repairs 
were carried out than in the previous year, whereas the number of overhauls 
was reduced substantially. 


PUBLICATIONS BRANCH 


Demands for services received from Parliament and government depart- 
ments and agencies and mainly the general public, institutions and persons 
with specific business, personal or academic interest in official documents 
and information, continued to increase and reflect the growing interest Cana- 
dians take in the activities of their Government. 


Sale of Government Publications 


Revenues from sales of official publications, royalties and advertising in 
the Canada Gazette reached $1,729,192 ($1,312,710) for an increase of 
32%. Previous year’s statistics are shown in brackets. 

Subscriptions to and paid notices inserted in the Canada Gazette, Part I, 
increased revenues by $10,233 to $135,193 ($124,960). 

Receipts from subscriptions to periodicals amount to $298,950 
($286,324) for an increase of $12,626. 

The total sales to deposit holders are $225,509 for an average of $7.00 
per order. The credit balance on deposits for publications increased from 
$73,262 at March 31, 1962, by $21,883, to $95,145 at March 31, 1963. 

Sales through bookshops operated by the Department continue to increase 
and show a gross income of $73,522. Against this amount, $26,068 is actually 
paid from appropriations of other departments for rental of space and 
employee benefits. 
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Bookshops 1962-63 1961-62 
Ottawal.s\..cea toe eee ee $ 80,762 $ 61,005 
National «Gallery (44> ..pee ee ere 19,604 — 
Montreal sn. . o coe 126,682 — 
“POTOTHO oe ees ae ee 120,590 86,601 

TL OTAT ae oe $347,638 $147,606 


Sales of international organizations publications amount to $106,688 
($103,809). 

Sales of National Gallery publications and reproductions increased by 
$64,859 to a total of $141,482 ($76,623). 

The two exercise programmes published for the Royal Canadian Air 
Force, the “SBX Plan for Physical Fitness for Men” and the “XBX Plan for 
Physical Fitness for Women” continue to be all time best-sellers. 

So far, 484,000 copies of the former and 385,000 copies of the latter 
have been published in the English language for distribution in Canada. In 
addition, 1,600,000 copies of the Plan for men and 500,000 copies of the 
Plan for women were sold to the United States Air Force. 

Canada having ratified the International Copyright Convention, effective 
August 10, 1962, and the demand from outside the country becoming too 
large for our facilities, contracts were entered into with the Public Printer 
for New Zealand, “This Week Magazine” and its associate firm Pocket 
Books Inc. in the United States, and Penguin Books Ltd., in Great Britain, 
for the production and sale of the booklets in the English language, with 
payment of royalties based on the number of copies sold. Rights of repro- 
duction in all languages, with the exception of the French, were also granted 
to Penguin Books under the same terms. 

Royalties of $100,056 have so far been received from “This Week 
Magazine” and Pocket Books Inc. Over 600,000 copies of the combined 
U.S. edition have been sold to the American public, to the end of March 
1963. The overseas firms to whom copyrights have been granted, not going 
into production until the fiscal year 1963-64, have not yet remitted royalties. 
These, however, are expected to be substantial. 

The fiscal year also saw the production of the two booklets in the 
French language. So far, 21,000 copies of the Plan for men have been sold. 
(Printing of the Plan for women will not be completed until early fiscal . 
year 1963-64). Rights of reproduction in that language were also negotiated 
and a contract entered into with “Les Editions Didier” of Paris, France, 
for coverage of all French-speaking countries outside of Canada. 

It is of interest to note that all the 2,100,000 copies sold to the United 
States Air Force were produced in Canada and that one of the conditions 
of our contract with Pocket Books Inc. and “This Week Magazine” is that 
all their printing be produced in Canada by Canadian printers using Canadian 
material. Distance and high transportation costs have precluded that condi- 
tion from appearing in our agreements with the other three publishers. 
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Volume of Work 


The Mail Order Unit processed 248,735 (241,085) sales orders made 
up of 204,616 (198,592) cash orders, 11,900 (11,847) orders placed by 
federal and provincial departments, and 32,219 (30,646) purchases made 
by deposit holders. This involved the preparation of 12,500 invoices, 847 
credit notes and 6,984 refunds of remittances. 

A further 41,600 requests were received from persons and institutions 
entitled to receive publications free of charge. 

The increased sales resulted in a rapid exhaustion of certain books for 
which reprints were required and 94,605 copies were back-ordered for 
mailing when copies became available. 

While most orders were mailed using labels filled by the customers 
using our printed blanks, some 91,000 additional labels had to be typed 
to process the remaining orders. 

Some 78,500 letters, form letters or foot-notes were prepared in answer 
to enquiries about the availability, price, etc., of Canadian Government and 
international organizations publications. An additional 42,000 forms and 
guide letters were mailed as follow-up (insufficient remittance sent by 
customers, transfer to other government departments, subscription receipts, 
etc.) on orders received. 

Requests from foreign countries for information about Canadian Govy- 
ernment publications required the preparation of 5,200 letters. An additional 
3,800 were prepared in answer to correspondence requiring a personal reply. 


The Canada Gazette Office 


During the period, 27,612 notices were published in the 52 regular 
issues of the Canada Gazette, Part I, and 12,835 of these have been paid 
for by outside advertisers at the rate of 30 cents per agate line (at their first 
insertion). The balance, 14,777, represents non-chargeable departmental 
notices and account for approximately 65% of the total number of pages 
printed during the year, i.e. 5,311 (including all supplements, extra issues 
and the annual index). 

The above notices called for 9,620 acknowledgment letters stating 
complete publishing particulars, as well as approximately 150 special letters 
to legal firms, public utilities and railway companies, etc., located in Canada, 
the United States and even Great Britain. 


Distribution of Statutes of Canada and 
Statutory Orders and Regulations 
Free distribution of the Annual Statutes of Canada was made to 3,831 


persons, institutions, libraries, etc., authorized to receive free copies. Of these, 
2,782 copies were in English and 953 in French. 
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The authorized free distribution of the Annual Statutes of Canada 
for 1962 was made as follows: 


English French 
Office of the Governor General of Canada 
(bound inWhalf-calf):... S227. eee | — 
Office of the Speaker of the House of 
COMMONS ca. pincer een Re ee ee 1 — 
Office of the Speaker of the Senate................ 1 1 
Office of the Leader of the Opposition............ 1 — 
Office of each member of the Government of 
Canada sia. Pines en ee a ee 25 35 
Members of the House of Commons and 
Members of: the Senate )..5).00.2e...2 eek ne 315 163 
Members of Provincial Government and 
elected members of the Yukon and North- 
west lerritorial Councils... ee 109 20 
Officials of Provincial Government and of the 
Yukon and Northwest Territorial Councils 561 226 
Members of the Judiciary of Canada............. 873 201 
Officials of the Senate, of the House of 
Commons and of the various departments 
of the Government of Canada..................... 339 66 
Library of Parliament and the National 
LDrary vse, Bek sites cathe Sos ee a re eee eee 9 i, 
Provincial Legislative, university, law faculty 
college and public libraries in Canada ....... 269 105 
Canadian Embassies and Consular posts, 
Canadian Trade Commissioners, United 
Nations, Members of and officers of the 
government of countries other than Canada, 
universities and other institutions therein, if 
in the opinion of the Queen’s Printer it is 
inthe? public ainteresti..2..)..40.5500 eee 167 24 
2.00 848 
(Special requests, replacements and newly 
elected Members of Parliament).................. 111 105 
RING 953 


At March 31, 1963, 1,308 English and 512 French subscriptions to 
Canada Gazette, Part II, were being sent free of charge to those officials 
listed above, entitled to and who requested such complimentary service. 


Documents Library 


As in the past, the library continued to classify and catalogue the 
official publications emanating from the Parliament, government departments 
and other federal agencies. The daily checklist, monthly catalogues and 
annual cumulative catalogue published in the library constitute a complete 
bibliography of federal publications printed by this Department, as well as 
furnishing a list of international documents of certain international organiza- 
tions for whom the Queen’s Printer is the national agent. 


ANNUAL REPORT, 1962-1963 2A 


By form letters, annotations or direct reply, the Reference Service of 
the library answered 26,920 written enquiries, and the professional librarians, 
6,206 reference questions. Thus, the average number of requests exceeded 
135 per working day. 


Government Distribution Services 


This Section provides circulation and mailing services to other govern- 
ment departments and agencies. As part of this service, some 4,400,000 
labels, envelopes and self-mailers were addressed, and 7,200,000 pieces of 
mailing material inserted into envelopes and mailed. 

The mounting volume processed through the departmental Post Office 
is indicated by reason of the fact that 77,575 mail bags were forwarded 
to the Post Office Department in 1962-63, as compared with 70,244 in 
1961-62 (an increase of 7,328 bags over the preceding year). 

The following figures show the volume of mail despatched through the 
Publications Branch Base Post Office: 


No. of Pieces 


ieosterects Maite 2. iY ay. ater eo eevee eee Z.GUI 
Se ETL Se en Sennen ay SUMREARL uname Vere Teme Merce hs 5,478 
SPSL LICLIVETY SAAS, Me cast Seve Mute dn oho oN Mike ket cote eeee 459 
GOD a sah ets tte tae. Set teeta ee 956 
Parcels Posted. ..6 wert Miaka Divehi. omens ae 10,534 
OTeTITnC OUNU CG mem tasnace cr ec ne crete eer eet aa een 127,979 

ATA LS A eaerr bee octs coc 148,017 


Bulk Mail (2nd class mail): 2,737,610 pieces 
No. of envelopes metered and franked: 2,465,234 


ADMINISTRATIVE SERVICES 
Personnel 


There were several organizational changes during the fiscal year 1962- 
63. Two of the changes involved the transfer of personnel from one branch 
to another. The first of these was the transfer of the entire Traffic Section 
from the Administrative Services Branch to the General Stores Division of 
the Procurement, Purchasing and Stores Branch. This change was made be- 
cause management felt that the activities of the Traffic Section were more 
closely allied with those of the Stores Division than with the group it had 
previously been attached to. The second change was the transfer of the 
Systems and Data Processing sections from the Administrative Services 
Branch to the Financial Services Branch. Because the largest portion of the 
work done by this group consists of the processing of accounting data, it 
was felt that the activities of the group should be under the jurisdiction of 
the Financial management. 
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These changes were effected on December 3, 1962, and the reports 
of the activities of the transferred sections for the fiscal year are included 
in the reports of the branches to which they have been transferred. 

In the interest of more efficient administration, organizational patterns 
have also been changed or modified within branches, notably in the Com- 
position Division of the Production Branch where organizational regroupings 
on a more effective functional basis were initiated. 

The total staff strength of the Department on March 31, 1963, was 
1,686 employees, a drop of 51 from the 1,737 total on the same date last 
year. These employees were allocated as follows: 


Pixecutive “Sc A050. a ee 17 
Administrative? Services.i Wick. ct tee. crete tie ee eee ae 11 
Financial “Setvitdss2....2 3 tac ee eee eee D2 
Printing’ Production, Main#Plant)&....4%.5..9) 40- ee eee 838 
Quiside Printing Production y.0.... ne 409 
Procurement, Purchasing a. olOres. a a ee ee vA) 
Publications (coco isaac ee coro ste Nie eee 114 

1,686 


The total strength as of March 31, 1963, was made up of 596 salaried 
employees and 1,090 prevailing rate employees. This compares with 620 
salaried employees and 1,117 prevailing rate employees at the end of the 
preceding fiscal year. 

The following is a statement of departmental staff strength over the 
past ten years. 


he ny AOR, ES eg een Pee: 1,328 LODO Ris ne mavens Lone 1,735 
IL fe bs penne ne et A) L395 LOGOS ed eee 1,744 
1956. .o0c0r ek ee 1,486 hOG 1G Oe BM Boo 03.3.2. 1,818 
L957 i csr roid 1962 cents iat 1,737 
LOSS 25. caes ae ee 1,670 1963 seco he aeons ces 1,686 


During the year, there were 150 separations and 99 appointments. 

A total of 41 competitions were conducted by the Personnel Division, 
in co-operation with the Civil Service Commission, a decrease of 13 from 
the previous fiscal year. 


Wages and Working Conditions 


Increases were granted during the fiscal year to journeymen in the 
Ottawa-Hull area, as a result of negotiations by the printing trades and 
other unions with private employers. Increases were granted to other pre- 
vailing rate employees at various locations across the country, as a result of 
surveys conducted by the Department of Labour. 
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Civil Servants in the Department also enjoyed pay increases, in com- 
pliance with the cyclical review procedure conducted by the Civil Service 
Commission. While these increases were granted in December 1962, they 
were retroactive to October 1, 1961. 

Hours of work and other working conditions in the Department re- 
mained the same. 


Training 


Under the apprenticeship programme, intensive on-the-job training 
covering various aspects of the printing trades was given to 31 trainees from 
Composition, Letterpress, Bindery, Proofroom, Offset and Maintenance. The 
progress of the trainees was reviewed by examining boards composed of 
management officers and trade representatives, resulting in the promotion 
of 11 trainees to journeyman status. 

Twelve departmental officers benefited from external training facilities 
by attending seminars or conferences in various locations. 

The Staff Training Division also has responsibility for a technical library 
and for conducting tours through the plant. With regard to the former, 40 
new books were purchased, 41 publications were in circulation and 113 books 
or magazines were borrowed by employees during the fiscal year 1962-63. 
During the same period, 17 groups totalling 468 persons visited the plant. 


FINANCIAL SERVICES 


The Financial Branch endeavoured, during 1962-63, to:— 
(a) Advance the date of release of all financial documents. 


(b) Revise financial statements to provide management with more 
comprehensive data. 


(c) Continue the simplification of accounting procedures. 


The whole concept of cost was re-examined and our present system 
modified to introduce the principle of direct costing and management respon- 
sibility accounting. These activities led to organizational changes and it is 
expected that our complete objectives will be reached during the next fiscal 
year. Certain recommendations appearing in the reports of the Royal Com- 
mission on Government Organization were acted upon and this is continuing. 

During this fiscal year, the Data Processing Division was transferred 
from the Administrative Services Branch to this Branch. This group has now 
completed the conversion of punch card applications to the electronic com- 
puter programme. Studies are under way to determine the possibility of this 
Division absorbing more accounting operations. 
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The financial statements appearing in the following pages of this report 
were prepared by the Financial Branch and are subject to certification by the 
Auditor General of Canada. These statements will be published in the Public 
Accounts of Canada. 

The assets of the Department, as reflected under the Queen’s Printer’s 
Advance, are established at $5,011,069. This reduction from the previous 
year is attributed to lower accounts receivable. On the other hand, the cost 
reduction programme contributed to a lesser volume of work, resulting in 
an increased value of inventories. 

After establishing a reserve for retroactive pay of $32,000, the expend- 
itures are in excess of revenues by $67,466 as against $52,704 last year. 
The unexpected curtailment of work received in this Department, during the 
last three months of the fiscal year, did not permit the recovery of the deficit 
originating during the last fiscal year. During the next fiscal year, provision 
in the rate structure will be made to recover the total excess of expenditures 
over revenues in the amount of $120,170. 

Commercial contracts show an increase from $5,978,293 last year to 
$6,339,035 this year. By taking into account the increase as shown in last 
year’s report, the net increment during the last two years is almost $700,000. 

Revenues from the main plant, this year, are $6,425,572 as against 
$6,988,828 last year, or a reduction of $563,256. In terms of net value of 
product, this reduction amounts to $487,023. 

The sales derived from the operations of the Field Units represent an 
increase of $64,456 from last year. 

The revenues for sales of stationery to other government departments are 
$2,557,380 as against $2,837,799 last year, or a net reduction of $280,419. 
Since prices of stationery catalogue items were lowered at the beginning of 
the fiscal year and during the course of the year, this reduction in sales is 
directly related to less activity. To supplement the operations of the Stationery 
Division, the value of goods supplied directly to other government depart- 
ments amounts to $402,141 as against $566,155 last year. These data are 
not included in the operations of the Stationery Division since the ordering 
departments pay direct to the suppliers. 

The revenues derived from sales of publications and royalties amount to 
$1,660,478, or an increase of $345,242 over last year. In terms of sales, this 
is an increase over last year of $338,596. Since the operations of the Queen’s 
Printer’s bookshops are financed by appropriation, no statements of profit 
and loss are published. Nevertheless, such a statement is produced for 
management control and after due allowance for all costs outside the juris- 
diction of this Department, it does highlight a profitable operation. 

This Department endeavours to operate on a non-profit basis and the 
variance in this year’s operations represents a very small percentage of the 
total value of work performed. 
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SECRETARIAT 
General 


During the fiscal year 1962-63, the Departmental Secretary received, 
registered and opened approximately 7,200 tenders for printing, office equip- 
ment and supplies required by the various government departments. 

During the fiscal year, the departmental Central Registry received and 
processed 445,581 pieces of correspondence. This office is also responsible 
for the control and requisitioning of office equipment, stationery and printed 
matter for the use of the Department. It continued to co-ordinate depart- 
mental requirements for these items. There were also issued 47 circular 
letters. The office also produced 21,578 photo copies. 


Suggestion Award Programme 


Our Suggestion Award Programme continued to progress during the 
past year and participation increased considerably. We received 256 sug- 
gestions as against 138 during the previous year. Awards granted to 67 
employees totalled $3,038 in cash or in merchandise. Total savings for 
1962-63 amounted to $41,121. 

The Suggestion Award News Bulletin continues to be published on a 
quarterly basis and affords a good publicity media for the Plan, as well as 
being a stimulant to potential suggestors. 

It should be mentioned here that this is the most successful year for our 
Suggestion Award Programme since its inception in the Department. It is 
interesting to note that we received more than one suggestion per working 
day, during the calendar year. With such active participation, savings con- 
tinue to accumulate for this Department. 


OTHER ACTIVITIES 


Fire Prevention and Civil Defence 


The Civil Defence group has been kept up to full strength during 
the past year. This team of voluntary workers, consisting of both men and 
women, have proven themselves to be very helpful during our building 
evacuations, in the guarding of stairwells, by making certain that large 
working areas and locker rooms are cleared, helping the incapacitated and 
known heart cases when required, and assisting the Nursing Staff by carrying 
stretchers and medical supplies to a predetermined location outside the 
building. 

Two groups of men and women were given the St. John Ambulance 
course in the fundamentals of first aid, made possible through the Emergency 
Measures Organization. Twenty-eight out of twenty-nine persons were suc- 
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cessful in the first group and twenty-three out of twenty-four, in the second. 
One man was sent to Arnprior where he successfully completed the 
Instructors Course in Rescue at the Civil Defence College. 

The group will be maintained at its present strength throughout the 
coming year and every effort will be made to sustain the present enthusiasm 
in this work. 


Industrial Health 


The Departmental Nurse reports that, during 1962-63, there were 9,230 
clinical contacts, there occurred 1,148 occupational injuries and 74 claims 
were submitted to the Workmen’s Compensation authorities, a decrease of ten 
from the previous year. 

Regular plant inspections were conducted throughout the year for pur- 
poses of sanitation and the control of industrial hazards. 

A mass Chest X-Ray survey of all employees was held in June 1962. 


Revenue in millions 
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TABLE | 
Comparative Printing Revenue 


IVACILT As Ee Le ft eeemeeesneenomene Contracts oe ance ame au Field Units eccuacnsasc= 


1953 1954 1955 1956 1957 1958 1959 1960 1961 1962 1963 


ie 


1953 1954 1955 1956 1957 1958 1959 1960 1961 1962 1963 
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TABLE 2 


Amounts Charged Against Parliament and the Departments 
for Printing, Lithographing, Binding, Sundry Printing 
Materials and Services etc. 
for the Fiscal Year Ended March 31, 1963 


Printing and Commercial 


Department Sundry Contract 
Aericulttirers cat enc nae Ge ee ee $ 275,080 $ 267,756 
Archives——Public steers. cctcecceeetecen orca tae 24,421 10,649 
Auditor General's -Oflice’ a jee oe ee 9,072 61 
Canadian Broadcasting Corporation. ................... — — 
Chief Electoral ' Officer 23.cese. scare. des eee 63,461 291,906 
Citizenship i&vimmicration’ 605 ee 166,311 80,701 
Cryil: Services Commission (5.0) oot 69,788 21,710 
Defence Production tye..k..c)teen erent oe ee 60,493 2,310 
Exchequer: Couric csitct ea eee eee 685 618 
External “Aflairss.0cthend eet ene 122461 125,566 
Pittance.. 5.25.08 eee ae ee ee, ee ee ee PEW LE eH | 491,284 
FIsheries «.cdxccsnesasaniaiwineie ee eee eee 81,653 67,295 
POLGSELY ~, Aesccusctetn hese ee ee ee 73,892 27,628 
Governor, General's. Oflice &.,4r-ew ete ey 1,859 1.012 
House of Commons) eee oi ep 7 pe 
Trisnrarice |cia50 i eee ee te ee ees 114,974 
International Joint Commission. .................000000 256 8 
VUSEICE Ac cdatltetrre a eerie, tee me tere 26-252 6222 
Lea DOr. Void .sceccend lee eeanesvesee aaa e a ee 499,926 458,274 
Library of Parliament (7c et ee eee 7,077 20 
Mines. & Technical (Surveysie.--.-+.2- eee 234,958 62,313 
National ‘Defence: 4 cacaec cet ase 2,830,533 1,093,085 
National -Pilm Board 72230.42450e eee eee 17,677 37,760 
National Gallety (of Canadatc.. sacar tee eee 4,797 5,356 
National Harbours /Board 9.022 eet. ee 7,359 255 
National Heatth & Welfare eros. ee 232,929 189,330 
National Research Council 629.552) ee 215,872 —_ 
Nationals Revenue. yes. cteseccc ec ee eee 326,561 654,721 
Northern Affairs & National Resources .............. 271,663 409,395 
Pénitentiaries ? Ge sie Se te era ee ee oe 3,641 3,224 
BOst: OCG: xian eer aa ta ee 404,199 386,783 
Privy Council jon oes ere 51,695 151,369 
Public Printing 2h Stationery 429 1,424,529 351,994 
Public’ Works “xc cei eee ee 72,893 OPENS 
Royal Canadian Mounted Police ...............00.... 35,386 61,625 
DECretary Ol OLAle nee ee ey Cee 486,560 3,241 
senate of Ganada Fee ee ee 191,118 328 
Supreme: COUrl aise ae eee 921 12 


Total 


$ 542,836 


35,070 
9,133 
355,367 
247,012 
91,498 
62,803 
1,303 
247,727 
714,005 
148,948 
101,520 
2,871 
582,752 
114,974 
264 
32,454 
958,200 
7,097 
297,271 
3,923,618 
55,437 
10,153 
7,614 
422,259 
215,872 
981,282 
681,058 
6,865 
790,982 
203,064 
1,776,523 
95,705 
97,011 
489,801 
191,446 
933 
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TABLE 2—Concluded 


Department 


Pb aetel) CONS eharhir igen case 4 ae a, Sr 
LL PAPSOOLL Rotel: eo eA ike 8 ease 
Paris DOL © OlmnrissiOrl |e ote. 9 oe Ve ce 
SVICLEL ALIS ALL Agr Ss Wer. ci, oan eos Nc sossfee Pera tee 


Miscellaneous: 
Atlantic Development Board .....:.00..........c0000008 
Atomic Energy Control Board) 2. .ciscicsisccsascmas- 
Atomic Energy of Canada Ltd. -...........ccouwaree 
eRe CO? CON AUA RR. 3. pk SOR wosncasnnct meine etx 
Board of Broadcasting GovernorTs .................... 
Canadian National Commission for Unesco .. 
Canadian Maritime Commission ...................... 
Central Mortgage & Housing Corporation .... 
Committee of Inquiry with U.I.C. Act ....000...... 
Crown Assets Disposal Corporation ................ 
Pelence GOnstruction oes sesccaasocsen fore esaseense 
Eldorado Mining & Refining Ltd. .........000.0.... 
Pexterital PATE OMICE: pen rin eh ovekesssmenssvostes ee Tone 
National, Capital Commission 22. hcc.cc6c07.cesocess- 
National Centennial Administration ................ 
PeatIOIAl RENCE’ Y  BOATO cece. ccrcccsonccaccanecsseegeirs sense 
TAOS Parole: BORIC erecta csisodicvivntissaceeotis 
Malone Productivity: COUNCIL, ....g..005cecasscavcoesss 
Northern Canada Power Commission ............ 
Nato’ Conference Committee ..0.0...00..cosenneocsee 
Royal Commission on Banking & Finance .... 
Royal Commission on Cdn. Govt. Operations 
Royal Commission on Health Services .......... 
Royal Commission on Pilotage ..........0000000. 
Royal Commission on Taxation .......0.0..0000 
Royal Commission on Transportation ............ 
ELA WLENCEE SGA WAY, cnanatie baht. icissvesionteakeegtteees 


SU LOCAL s aeWRS PAR: doveercso chi AER: owovsneinacdea Mode 
Adjustment for Commercial Sub Contracts .... 


Deduct Sundry Printing Materials and 
CTI CCS 9 rete tie hale ee en a cian See Wiheon 


* Deduct. 


Printing and 
Sundry 


$ 649,546 
273,526 
14,740 
112,039 


67 
2,168 
74,197 
FORE, 
821 
1,758 
17,560 
10,038 


$10,420,993 
(373,033) * 


432,839 


$ 9,615,121 


Commercial 
Contract 


$ 290,626 
215,755 
1,310 
78,356 


80,918 
607 


14 


ore Mt) 


$ 5,966,002 
373,033 


$ 6,339,035 


29 


Total 


$ 940,172 
489,281 
16,050 
190,395 


67 
2,168 
74,197 
2,179 
821 
1,782 
17,560 
13,355 


$16,386,995 


432,839 


$15,954,156 
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TABLE 3 


Amounts Charged Against Parliament and the Departments for Stationery 
for the Last Four Fiscal Years 


Department 1963 1962 1961 1960 
Agriculture: 0 eee capes eee 123,704 $ 143,928 $ 114,166 $ 134,990 
Archives-—PODIC  xcncueccintearspsee ieee: 4,049 3,650 3,602 3,183 
Auditor General's: Office oA taccceeee es 1,504 1,730 1,456 784 
Canadian Broadcasting Corporation ........ 5 40 6 16 
Chief Electoral Officer series ats eta 13,098 308 fate aby KO 
Citizenship & Immigration ...............0..5. 173,937 193,398 171,485 176,883 
Civil’ Service «Commission ..:-.4.2-s545 21,935 21,854 20,340 22,665 
Defence Productioumn see ee 28,708 25,482 25,340 36,838 
Exchequer’ Court: 225. 33..cce ee 340 343 412 Efe 
Extetnal, (ATAirs fons ctnaten temic 46,293 58,309 46,579 43,717 
Biiarice > ih we EE ac et ee ae 70,855 62,368 54,763 53,758 
BISheries | cdcseausecdtekads cet aac aa 28,132 26,359 29,212 26,118 
FOLOSULY. \ s<sacsucensd Sees aa 20,194 8,205 ee —— 
Governor General’s Office ........c4.05.0..-..-: 736 896 503 728 
House: of (Commons: iico.cu cao, 26,824 24,775 15,664 14,726 
Instirance- 3. 9 cio se 1,093 1,136 1,009 966 
International Joint Commission ................ 238 202 259 330 
JUSUCE: SAS oe eee ee ee 6,361 7,692 6,590 9,131 
Labour teh eee ae 63,573 102,735 97,185 77,432 
Library’ of /Partiapientew.scttc se. Laer iw 826 539 638 647 
Mines’ & ‘Technical Surveys 224.0206 0% 47,686 49,288 36,296 36,120 
National Defences evens vere 945,920 1,136,058 1,006,590 1,059,801 
National Filme B0ard) jsvueccste ceils tes 14,673 15,207 15,587 18,317 
National Gallery of Canada ........00.0000... 1 207 1,406 1,095 291 
National’ Harbours’ Board 4.4...5:.0.<..6 1,763 Pour 1,244 1173 
National Health & Welfare ........000.000000.. 50,227 58,911 52,678 45,025 
National Research Council «........0:.-c:.0.0:0++- 3,127 2,637 2,486 4,205 
Wational, Revenue =i ciel eee: 125,134 154,937 138,801 150,137 
Northern Affairs & National Resources 79,259 101,668 87,268 68,813 
Peéfitentiaries <<: Seis ced cee 49,647 39,704 44,437 30,179 
BOSté OMiCe 2c eels os cass aj rss ee ae es 88,813 90,797 131,710 93,162 
Privy Councils.) ore eee 11,076 11,263 9,230 7,534 
Public Printing & Stationery .........0.00000... 88,034 89,981 46,458 47,141 
Public” Works 2). oe cc.2. ee 36,386 48,377 51,186 58,398 
Royal Canadian Mounted Police ............ 118,897 101,734 87,135 90,071 
MCcTetaTy Ol StAte! nce ee 8,118 9,874 7,386 8,896 
Senate OF Canada tater ee eee ees 1,701 2,848 2,691 1,926 
supreme Court “ees ee ee 889 1,020 1,066 783 
frade: &- Commerce “302.4... 46,548 57,501 63,997 57,148 
LPansport se, eee eer ee oe 108,471 127,191 128,880 142,179 
Transport Commissioners ........................ 3,842 3,488 4,020 4,273 
Veterans’ tAiffaits anaes ea eee 96,688 97,977 84,473 117,870 
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TABLE 3—Concluded 


Department 1963 1962 1961 1960 
Miscellaneous: 

Atomic Energy Control Board ............ $ 2535 > 236 $ 256 $ 276 
Atomic Energy of Canada Limited .... 14 9 43 ar 
Bao kOL Coma ee ek Ricci 8,466 10,472 9,850 7,934 
Board of Broadcast Governors ............ pay 688 1,508 1,384 
British Ministry of Pensions ................ 1,038 St 28 11 
Canadian Arsenals Limited .................. 245 493 155 126 
Canadian Commercial Corporation .... 62 9 21 3 
Canadian Maritime Commission ........ 713 523 462 451 
Canadian National Productivity 

CAOTC Semer tye. eke ety ieee ees 163 436 —— — 
Canadian Overseas Telecommunication 

CBT Gr atOtie eit hers os ones ae 12 ee series 
Central Mortgage & Housing 

COL POrattin ine minae Gas ered cncceocene 20 30 5 15 
Committee of Inquiry into the Unem- 

ployment Insurance Acct ................ 8 80 es — 
Crown Assets Disposal Corporation .... 4,554 5,031 6,121 6,689 
Defence Construction (1951) Limited 3,478 35300 4,784 695 
PGR LOTIALS GA MCE ok vcce em agsainasacardane 2305 3,202 — a 
National Capital Commission .............. 85 65 59 54 
National Centennial Admin. ................ 4,514 coe —— — 
National Energy Board o..........cccssiccees 1,063 2,090 952 2,927 
PACOMaAl LE AlOle BOOT) cei ticeuacics 3,025 4,805 3,026 Ee 
Northern Canada Power Commission 2,392 2,307 1,467 15335 
Royal Commission on the Automotive 

TEU hee aa Coe, Oe se a 322 we 
Royal Commission on Banking & 

PUTT ATIOE ny Gre eis eek eta h os ores kere 2,169 Tito ae wa 
Royal Commission on Canadian Gov- 

ernment “Operations  idisicicnccctsdecseden 485 5,569 5,004 ne 
Royal Commission on Coal .......0..000.. we —_— 6 837 
Royal Commission on Energy ............ a a 847 135 
Royal Commission on Great Slave Lake 

TRE WY ihe ke Oe no ease LS sae we we 719 
Royal Commission on Health Services 7174 454 eee noe 


Royal Commission on Price Spread of 
PCOGMOLOCNCES Oi, A pee ele a adiies a coe 


Royal Commission on Pilotage .......... 690 aa a — 
Royal Commission on Publications .... ne 147 650 ee 
Royal Commission on Taxation ........ 1,105 ee — — 
Royal Commission on Transportation ae 530 516 Ved! 
St. Lawrence Seaway Authority .......... 4,403 5,020 6,561 13,959 
United Kingdom Air Liaison Mission we aoe cae sae 
United Kingdom Payments Office ........ ee 6 7 wae 


United Kingdom Service Liaison Staff 
ALE ag oateet ee Ee, cpus ticak a a oe 2 


Cyt L acer tae Meth chew ohne tt $ 2,602,670 $ 2,935,911 $ 2,637,284 $ 2,685,860 
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TABLE 4 


Value of Office Machine Repairs for Parliament and 
the Departments for the Last Three Fiscal Years 


Department 1963 1962 1961 
PR OTICUL ETO ee aks cssacees nicest eee eta sarge cat Re ees aos ee aaa $ 18,637 $ 22,060 $ 21,609 
Archives —P ublice sce ee ee 994 1237 1,543 
Auditor General’s«Omice: 5.2 ee ee 133 226 152 
AIP Transport BOam ew A i5:, cide cnodis oils eran nc cua es ee eee 141 189 274 
Board ‘of BroadeastsGiovernors sae cere 174 143 106 
Board ot Gram: Commissiomers inv seent-cere eae: 748 1333.1 1,062 
Ganadian’ Broadcasting “Corporation <...eace ee 15 a ed 
Ciief *Bleetoral (Omcer’ 4... ata ecaere e ee 91 28 6 
Citizenship * oc elm era ony eee eee ce eee ee ene 17,078 18,253 20,678 
Citizenship & Immigration—Indian Affairs ....................... 1,380 1,745 1,698 
Civil FSErvices COMMISSION eee ees ree ete eee 5,587 6,921 4,832 
Comptroller OSL TeASUTy: 3am een oey anaes ie ane eater 45,805 45,477 37,348 
Defence: Prodwetton ie... cee ees tok nana a 11,345 137522 12,993 
Deténce. Researeu BOs: oe eee eee 5,951 6,745 6,322 
Dominton. Buréaucor otalistics 21.5.6 e cee eee 15,299 17,720 13,292 
Dominion Coal Boards ...9%,.cscuse ue son et eset eavaeerene eens 128 76 96 
Exchequer Court ob-.Canadaus cance cc ee 67 189 85 
External A taigsc gisriiss.. cc Bemecann se) on ence ee oe 4,973 4,941 - 5,459 
Farm Credit Corporation (128 8)... fee eee —— 3 138 
PInanice psec eager eticlen ee krtee ai dee aa nae 2591 2350 3,113 
BASHEr ICS Seat es ate eee nse ee ee 5,068 5,730 4,973 
Forestry (9. 50) ois 5 0 oC el en pa 1,926 — 
GovermorsGeneral’s iO Mice. ig ow sae ears ee ee 42 54 102 
Honse. of ‘Commons 2525 ce. 2,474 2,114 2,265 
Esstirance te nae on ee ee RR Feiss Ce SN 653 630 606 
International Jomt:Commission ttre eee ee 14 35 23 
PUISTICE F,..5.. 50G Meet Ain eaten Ate aa ccna ent ak nn, ee 3,038 3,561 3,659 
Justice® Penitentraries +.0.5.) San. oe es ee ee ee ee 4,044 4,802 2,881 
WOADOUT) E502 catia ce toon ee ee eee eee ee 5,366 5,421 4,844 
Library Of. Parliament 4.2. eee ee eee 192 382 168 
Mines Technical Surveys esc... <:.55 eee eee 6,615 8,651 5,963 
National ) Defence} ancauccs ne aa ote ee oe eee: 220,648 275,519 257,966 
National. Film 7 Board © ce. ee eee eee 2,495 4,339 3,242 
National. Galleryoot. Canadas... e5- e ee e 68 137, 252 
National | Harbours: Board) «44.4750 oe 2 — 3 
National Health. “a5, Welfare cnr eee ee 11,754 14,407 12,540 
National Health & Welfare (Indian Health Services) .... 1,101 1,802 1,341 
National , Libraryies..c..::...e ae 207 — 152 
Nationals Researcty ‘Council |... 1252 eee — — —_— 
National Revenue—Customs and Excise ...........0.cccc0 24,082 22,638 18,682 


ie Aco ls ds pia eee 39,942 43,358 37,036 
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TABLE 4—Concluded 


Department 1963 1962 1961 
Northern Affairs & National Resources ..........ccccccceseee $ 8,955 $ 9,931 $1 73337 
I SUM TRCCOR Or hee eet. hes.) ae .3 ots Seta ey Lee ae AA 23,718 27,848 26,600 
POLLY Vm CURL CT es Mad Be Bos ccs ch ee convcusee sauconntasacannd-hctanons 1,120 1,097 1,289 
PHD[iogek MUNG OT LAU ONELY o. cxccteuccsasetseentuacevnoresevecodturs 15,817 15,614 16,495 
PUDONG EM yO hoe nee tre ee tee oe oe 11,156 12,180 9,721 
TROY AG ACTA NGO Mosc: Micah sab b cctwedBaoonceruns led aes 582 435 338 
Royal Canadians Mounted: Police. hi sccccetcnsncussecunclessdecoxteeus 21,882 Distog 21,615 
DECCClanY BOI T OLALC Mite. ae feo nccces osisctrrtceeccetroheecin seem 4,029 4,489 4,267 
SCE AEC OEE LANA A oo. Wnts, | Ging os tek narra abso aeldolude Cems aeiand beets 733 1,205 7198 
DUDESmea our OL Canadaamiuc,. ice is Sale. ge PX G} 169 ony) 
DW oreh BO RT e Eh re A le, hat Whalen a RE ROR dd Poe 136 124 41 
iIrade & Commerce—Administration ...........-0c-.000etese---- 3,638 3,679 3,680 
PELreLLS VOT Camere tate tenia code eal a SA ears ast ea ces ghee vaav heave eae meta eane 25,104 26,538 24,284 
EV ARSDOLE GOMMASSIONCTS © seisten.css54ottercnet erecta crass 667 701 589 
Unemployment Insurance Commission ............0.......:0008 21,346 25,065 21,094 
ON LON ATES Meds [EASES ra. Uk nie bins aieyshherody shamemutrad 4 eve oleae 23,818 28,585 28,296 
PE CUA TCR ACLs he eee tio et sds ont enece ane chantiachauncunitiarcioaist 902 1,758 1,008 
Miscellaneous: 

“Atomics Energy Control Boatd ........¢0..mt aeiett..c 10 11 40 
PA COMN Gee NEL Vu CANA aS LANTILEC 5x. seccnonesucsuas <eevarhe mavarae | —. —- 
CA AGIaT I AXSCDANS TATE ior cnspunsesechpagesnesaiatccevasacrates ed eae 8 
Canadian Niaritime COMMISSION © A. c...csieerce cobs wikecareesees 159 109 39 
MTOM OME OY ON OUL. sae bett caccussiunentcensioneanaecoue —- —- oe 
hixterniaverAide Oflice ime cirex- ee ER. ee 288 206 13 
INAGOMAe EP MCTRY BOAT le ssc cscfeeuesssavihocs stateaver bevede Reeds 183 251 153 
IN GEE OT OLS OBL Bette sic. coc vnosapha bandauersadeeausrcads weeis 1,176 608 339 
Rove ommission Ops Coal v.55. 3. -oeaseeveriewictintds<Gthwn 40 oe —- 
Royale Commission: OMepENer ey — sisal iececessecaaneees —— ee — 
Royal Commission on Government Organization .... 95 139 — 
Royal Commission on Health Services ..............c. 107 a7 a 
Royal Commission on Price Spread of Food Products a oo 2 
Royal Commission on Transportation ..............ccc 11 65 91 
RO a eG OMMIMISSIONs ONY PAXATION o4 oe: sores .adatesescnctsasvanes 84 oo —- 
SCMLAWHENCEt SCAWAN AULOOTILY ccacves ssccssceesniyescalorctvnsse ee 7 —- 
Territorial Government—Yukon Territories _............ a 114 108 


$.627:390° =$ 7272028 — 3 .657,002 


No sales to other Government Departments are being recorded for Office Machine Repairs 
as this service is paid from appropriations. 
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TABLE 5 
Details of Non-Tax Revenue 
1963 1962 
REVENUE FROM SALES OF PUBLICATIONS 

Canada Gazette 

Subscriptions: 0.555 see ee eee ee ee $ 17,110 $ 12,053 

ACV ETTIBINE 5 jcoccust ete atthe oie et eer sen eee eee 118,083 112,907 

$ 135,193 $ 124,960 

Annual. Statutes o..5 RRR ee ee oe ee $ 19,942 $ 19,680 
Revised “Statutes 2... eiserce techs a hove wanaeoaeaste here eae 4,185 2,970 
Miscellaneous 

Parliament; <and».Departments 2 .tiee ee 138,145 113,081 

Poublies: Baie: fn OR boo eer ee eee 1,217,246 1,004,382 
Jnternational, Oreanizations, ete. 7 otic 44,510 47,637 

$ 1,424,028 $ 1,187,750 
Totabe Revenue from ¢Sales) csc ee $ 1,559,221 S 1-3125710 
OTHER REVENUE 

Refunds of Previous Year’s 

Pxpenditure ti ncivat agnennnse eect nee 857 2,520 
Royalties © Riga tecnissanenscc eecod otesenes ene ae Oe 100,056 — 
Sundries Seen ce RELL of Serer ee ee oe 343 —— 

"EL Otal@ URE Verte: ie cere cre ee ee $ 1,660,477 $ 1,315,236 


TABLE 6 


Prepaid Expenses, Deferred Charges 
and Inventories as at March 31, 1963 


1963 1962 
PRINTING OPERATIONS 
Printing——Work).in’ Process'......23. eee $ 451,907 S 339.216 
Paper™ Storés” a0. cee eee 397 5351 361,529 
Printing. Matetidlustores: 2.4.05 ee 305,756 279,745 
Printing i Sub2Storesae 3 fic... ane et eer ee 342,404 361,712 
Maintenance: (StOreS.  .25ncece ns eee ee ee PJ5,323 189,719 
Stores’ Condemnation —ics4:.05..5 eee eee ee 20,803 8,174 
Treasury Board Write-Off Authority .......00000000000.. 6,741 ve 
COMSUSTIIIENE reser cree cece hee ek 2,998 wae 
Drums. and? Containers. .......0..55.0 ee ee 586 spe) 
Prepaid. expenses: .ccbbiccavntesl cee an eee eee 24,029 33,064 
Deferred: C harpesec.6) ate 0. eee cc ee es 22,056 32,769 
$ 1,750,154 $ 1,606,650 
STATIONERY OPERATIONS 
Main «Stores. sees hea fe oe ee ee $ 705,165 $ 610,801 
Consignments. scscis ais.tiin cs uke ao ae eee ee 32,781 48,060 
$ 737,946 $ 658,861 
TYPEWRITER AND OFFICE MACHINE OPERATIONS 
Parts.” corssinsatheceameathe <teseadt alee ieatree  e $ 100,123 $, 100,421 
New SEGUIDMENE. |.c csc eo etos ee ee $1,627 51,361 
$9 451.750 $ 151,782 


see te ng Rares Sead AO manera ae $ 2,639,850 $ 2,417,293 
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TABLE 7 
Details of Expenditures by Votes 


1963 
1963 1962 Lapsed 
DEPARTMENTAL ADMINISTRATION 

alaries rand) Wages ic. cet ee a a $ 659,556 $ 641,657 $ 8,444 
aravelimge. Expenses: © .....22.75/0.oeeees cn ee 3,615 5,524 580 
POST eee Nie sh casei veavnsctod csi, REE EER 208 151 1 if 
Tele pnomese ati ys LeIGOT AGS 0 vs.canc8 sn 05en ce ceeess aceon sectseane 897 881 175 

Publication of Departmental Reports and Other 
1G EEC 9 BT BS OS ee, See SAR RON ae docy ume Kc RN 2,508 1,264 492 
Office Stationery, Supplies and Equipment ................ 103,961 100,764 650 
Peraterinie fee 5 SUMO ICS 5 ccs sateen IN ee seeee 1,194 874 406 
Repairs and Upkeep of Equipment) ....0.........4..-....<00 3,016 4,062 584 

Unemployment Insurance Contributions and other 
PETEON ALM BC HG II Stems cep ntesen onictisinseacets cpasiousiocaesure 23 33 Ta 
oh Teng) DAR iis. o, SEN sn et One ee ane RO ans, MARNE oat tds 2,477 1,655 420 


S$ -T711A5S5 S$ "71356;865 “4S 11,845 

Less—Estimated Revenue from Department of 
Finance for Services Rendered. q..............000-00-000 6,000 6,000 a 
SWi TTT 455° oo 0, 00s. 11,845 


PURCHASING, STATIONERY AND STORES 


DeIALICS WANG SWAQES. Phos itic..c...cerMiysred a Retaeeds $: 1 662,331 VSS" 639,157 15 12,319 
Professional and “Special” Services  .......:.....00cc0cc---2- 2 —- 23 
REA VENITOS WEUK PCTISCS 1 or atestee sac teies uve¥hny see onto nareeens 7,219 8,246 151 
Frente sex press and Cartage’ nk ee, 116,637 125,828 4,863 
Reh TG, yr Reet Sie ey A Oe SSR: NAR ORD fe 7,360 pon IP 40 
elepiones/ and se 1 ClegTaims:  2..hduct eth cee es 4,298 4,290 97 
Repairs to Office Equipment and Acquisition of 

erageh (EER RAM. SEL eS Oe Samia Rama POPE SRE Ree 375,524 443,147 29,476 
Office Stationery, Supplies and Equipment ............ 13,478 20,155 1,978 
NA SRC TEAIS mets te OUD DUICS oT 2,,.dcar0hee sched ta eenor cites tg ected Ft a 10,720 1,629 
Repairs and Upkeep of Equipment .............0000.... 5,283 5,605 267 
Municipal or Public Utility Services s...227.0..:.140.2 865 916 135 
Publications of Departmental Reports and Other 

IEW hoty Fb age cey-ce ese, MeL a imam bate ba oe Rana EO Bae Ee mo aa 100 
Unemployment Insurance Contributions and Other 

Personal “Bemelits Sesser kes. ssccssassseaveesseensen $ 177 $ 170: i$ pee, 
SCAM Gt) Sate ea aa Snore Se one ee ee ee 701 133 153 


$ 1,201,046 $ 1,264,179 $ 51,454 


DISTRIBUTION OF OFFICIAL DOCUMENTS 


ESI ATC Ve ACES ioe scion cosas sects adh sede spsinsnatesn awe eae $ 496,124 $ 407,154 $ 2,876 
Professional and Special Services ..............c:cccceeee 2,063 144 — 
PY PAW ELITE EX DCDSES Be ore 5, Gost rec tees taste anton osvaasnery ieee 2,082 4,603 18 
Pretty) DXpress pants Carla gees wisncncsioec.c--ccagmevaaene 30,378 23,350 22 
Petr rae, SR Ral iNuar oes See an ee Soe ceeneeme er AN 37,867 30,000 73 
PTElSPHONOST ONG. GL EICSTAINS: 5 -pedeeeeeclacesstenccsmcraseeviny eg 2,190 1,404 60 
UN iVifo gdh tebe ees kee, Soe ee te Aen eR SORE 51,809 38,693 191 
Office Stationery, Supplies and Equipment ................ ana BA 67,430 17 
Materials and cS DiS 0. ceestetis ouns sth os vse carmneteomeetan 24,934 24,359 25) 
SULTS ea Be che dake tia bcos anand needuy dotwtics 266 209 1 


$ 685,485 $ 597,346 §$ 3,510 
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TABLE 7—Concluded 


1963 
PRINTING AND BINDING OF OFFICIAL PUBLICATIONS FOR 
SALES AND DISTRIBUTION TO DEPARTMENTS AND 
THE PUBLIC 
Printing—Queen’s Printer share of the cost of 
publications distributed free in accordance with 
the official list approved by the Governor in 
COUMCH oe dicecscicascshse tetescotapnsn oe $ 77,967 
Printing .étc;, ror sales tise. treeracrertt tee 934,296 


$ 1,012,263 


PRINTING OF THE CANADA GAZETTE 
PHU GG icccideenedssaven clannsssanressastnsunstua Mette teat eae $ 168,873 


PRINTING AND BINDING THE ANNUAL STATUTES 
Printine sand ABinditig 2 ee ee. ee ee ees $ 26,013 


PLANT EQUIPMENT AND REPLACEMENTS 
Acquisition or Construction of Equipment—Main 


Po tug et cero df Wer es ees co te nat ates seek eo 34,694 
Acquisition or Construction of Equipment—Printing 

ksh Gam pn anne SVRAG, FA INR Dadian Rr attr Coe pec Br Baan Aoki 45,221 
Repaiss. and GuIpKcep “F4 Pees ck eee 25,651 


$ 105,566 


REIMBURSEMENT OF THE QUEEN’S PRINTER’S ADVANCE 
ACCOUNT FOR THE VALUE OF STORES WHICH HAVE 
BECOME OBSOLETE, UNSERVICEABLE, LOST oR DE- 
STROVED. Jt eissnte a oe ee eee $ 6,741 


TRANSFER IN RESPECT OF THE DISTRIBUTION OF NaA- 
TIONAL GALLERY PUBLICATIONS FROM VOTE 253— 
ADMINISTRATION, “HTC, Whisnces.iccceueee bs Be ee — 


TOTAL © 2 a ae ee Bes eee $ 3,977,442 


$ 


$ 


1962 


42,206 
895,409 


I ST,0L9 


139,456 


34,927 


105,079 


119,752 
13,629 


238,460 


34,821 


12S 


$ 4,010,196 


1963 
Lapsed 


22,033 
6,904 


20,997 


JI eas 


8,987 


3,146 


19 
1,349 


5,234 


59 


1G hp ed eg 
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